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Purpose of this document 

Autonub is the name given to electronic submission of applications for new business to Sanlam.    
 

This document contains an overview of the Autonub process from start to finish.  Also included 
are the forms which are to be completed and signed to authorise these applications, along with 
some guidelines on the use of the forms.  Finally the process of attaching these documents to 

the Autonub application is described and explained. 
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Sanlam Autonub (electronic application) sales process 

 

Step 1  1st meeting with client 

 

Intermediary meets with client and gathers data - completes Autonub 
Data Capture Form (may be modified as required to include/exclude 
information). 

 

 

Step 2  Back at the Office 

 Intermediary completes needs analysis processing. 
 Prepare quotations (various options) to meet client needs. 

 

Step 3  2nd meeting with client 

 

 Present proposal to client with recommended quotations. 
 Client selects preferred option. 
 Intermediary completes Autonub Declaration Form (AEB2007, 

AEB2008 or AEB2078) and client signs. 
 Intermediary completes Health Statement (risk products only) and 

client signs. 
 Intermediary completes any other relevant documents.  Client signs. 

 

 

Step 4  Back at the Office 

 Intermediary/staff retrieves selected quote (SanQuote 
Desktop - Manage existing agreements, Search)( SanQuote 
Web – Search, Agreements). 

 Complete Electronic Application. 
 Attach supporting documents. 
 Submit. 
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Where can you draw quotations for these products? 
SanQuote 

Web Desktop 

RISK 

New Business 

Whole Life (Matrix Top Cover – Premier, Classic, Express) Yes  

Term Cover (Matrix Term Cover) Yes  

Income Protector (Matrix Income Protector – Premier, Express) Yes  

Alterations 

Whole Life (Matrix Top Cover – Premier, Classic, Express) Yes  

Term Cover (Matrix Term Cover) Yes  

Income Protector (Matrix Income Protector – Premier, Express) Yes  

SAVINGS and INVESTMENT 

New Business 

Endowments (Cumulus – single and recurring, Nimbus, Stratus, Tax-free – 

Core and comprehensive) 
 Yes 

LISP (Linked education plan, Stratus linked investments – committed and 

flexible) 
 Yes 

Continuations Endowments (Stratus)  Yes 

RETIREMENT 

New Business 

Retirement Annuity (Echo – core and comprehensive) Yes Yes 

Retirement Annuity (Flexi – core and comprehensive) Yes Yes 

Preservation Funds (Cumulus Echo Pension/Provident Preserver)  Yes 

Alterations 
Retirement Annuity (Echo – core and comprehensive) Yes  

Retirement Annuity (Flexi – core and comprehensive) Yes  

Continuations Retirement Annuity (Stratus and PPS)  Yes 

Conversions 
Retirement Annuity (Echo – comprehensive)  Yes 

Preservation Funds (Cumulus Echo Pension/Provident Preserver)  Yes 

 OfficeQuote 

SAVINGS and INVESTMENT  

New Business 

Life Annuities 

Inflation linked income with capital preservation option (P2/3) 

Capital protection option(Compulsory) (P27) 

 

Yes 

Yes 

Investment Plans (Stratus / Stratus Premier) 

Guaranteed income (Income only) 

Guaranteed return / Cumulus Fixed Return 

Guaranteed investment / Cumulus Fixed Return with Income 

 

Yes 

Yes 

Yes 

Investment Plans (Nimbus)(only available from Sanlam Sales Support  

              Assistants) 

Fixed Investment 

Fixed Return 

 

 

 

Provident Funds (Stratus): Premier endowment for provident funds Yes 

Conversions 

(only available 

from Sanlam Sales 

Support Assistants) 

Endowment (Stratus / Stratus Premier)  

Provident Funds (Stratus Premier)  

Retirement Annuity (PPS and PPS Premier)  
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Which Declaration Form to use to submit applications 

Product 
Declaration Form / 
Application form 

Risk products (New Business / Alterations) 

Whole life 

Matrix Topcover: Premier 
AEB2007 (10/2018) 

Matrix Topcover : Classic 
Whole life (Express) 

Matrix Express Topcover AEB 2078 (10/2018) 

Term Cover 

Matrix Termcover AEB2007 (10/2018) 

Income Protector 

Matrix Income Protector: Premier AEB2007 (10/2018) 

Income Protector (Express) 

Matrix Express Income Protector AEB2078 (10/2018) 

Savings and Investment products 

Endowments 

Cumulus Investments (Recurring payment) 

AEB2007 (10/2018) 

Cumulus Investments (One off payment) 

Nimbus Investments  

Stratus Endowment 

Sanlam Tax-free Investment : Core 

Sanlam Tax-free Investment : Comprehensive 

Stratus Endowment: Continuation (Quote only cannot Auto-nub) AEB2013 (10/2018) 

LISP 
Stratus Linked Education Plan 

AEB2008 (10/2018) Stratus Linked Investment – Committed Plan 

Stratus Linked Investment – Flexible Plan 

Retirement products (New Business / Alterations on R39C product) 

Retirement Annuities 

Cumulus Echo Retirement Plan: Core 

AEB2007 (10/2018) 
Cumulus Echo Retirement Plan: Comprehensive 

Cumulus Flexi Retirement Plan: Core 

Cumulus Flexi Retirement Plan: Comprehensive 

Stratus Retirement Annuity: Continuation (Quote only cannot Auto-nub) 
AEB2013 (10/2018) 

PPS Retirement Annuity: Continuation (Quote only cannot Auto-nub) 

Preservation Funds 

Cumulus Echo Pension Preserver (Quote only cannot Autonub) 
AEB2030 (10/2018) 

Cumulus Echo Provident Preserver (Quote only cannot Autonub) 

OfficeQuote 
Non-Stratus 

Life Annuities 

Inflation Linked Income with Capital Preservation Option/ Life Annuity (P2/3) 
AEB2007 (10/2018) 

Capital Protection Option (Compulsory) (P27) 

Stratus / Stratus Premier 

Investment Plans 

Guaranteed Income (Income only) 

AEB2007 (10/2018) Guaranteed Return 

Guaranteed Investment 

Stratus Provident Funds 

Stratus/ Stratus Premier Endowment for Provident funds AEB2007 (10/2018) 

Nimbus / Cumulus 

Cumulus fixed return 
AEB2007 (10/2018) 

Cumulus Fixed return with income 
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The following products are not available on SanQuote or OfficeQuote 

Product Application Form 

Term Annuities (P1) – available on Mainframe/Jistel AEB2056 

Sanlam SKY My Choice Funeral Plan (Accredited Advisors and Brokers)  TR3666 
Cumulus Fixed Return / Cumulus Fixed Return with Income AEB2002 

 

The following transactions cannot be submitted with Autonub 

Product Application form 

Conversions 

Cumulus Echo Pension/ Provident Preserver AEB2018 

Stratus Provident Funds AEB2046 

Stratus Endowments/PPS-RA/Cumulus Echo Retirement Plan/Cumulus Echo Retirement Plan 
for Graduates and Professionals (form without list of investment funds) 

AEB2062 

Stratus Endowments/PPS-RA/Cumulus Echo Retirement Plan/Cumulus Echo Retirement Plan 
for Graduates and Professionals (form with list of investment funds) 

AEB2009 

Cumulus Echo RA/Cumulus Echo RA for Graduates and Professionals (shortened form) AEB2123 
Continuations 

Cumulus Continuation for Guaranteed Return (Quote from product support cannot Auto-
nub) 

AEB2083 

Alterations 

Preservation Pension / Provident Funds 
Topaz/Stratus Pension / Provident Preserver 
Provident Funds 
Topaz / Cobalt for Professionals Personal  Retirement Plan 
Stratus / Cobalt for Professionals Linked Retirement Annuity 
Topaz / Stratus Linked Pension Fund Booster 

 
AEB2028 

 
Electronically prepared 
application attached to 

quotation 
Endowment 
Edufocus 
Sinking Fund 
Halala Savings Plan 
Topaz Personal Investments 
Stratus Linked Investments  
Topaz / Stratus Linked Savings Plan 

AEB2091 (shortened form 
for specific instances) 

 
AEB2029 

 
 
 

Stratus International Retirement Annuity AEB2026 

Stratus International Endowment AEB2025 
Stratus/Glacier Guaranteed Income/Return AEB2027 
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Autonub Quick Guide – SanQuote Desktop 

 

Once the quote has been finalised, click on  in the General Options menu on the top left of 
the screen.  You can now complete the application details. 
 
Basic Questions 
1. Begin by completing the plan number and answering the question regarding Tele-underwriting.  If the question 

regarding Tele-underwriting does not appear and the plan does include risk benefits then this is because the 
client is rate group 1 which does not qualify for Tele-underwriting. 

 
Details of plan holder, payer, beneficiaries etc. (role players) 
2. Double click on the client’s name (Life assured, plan holder, payer). If the client is also the payer, keep the 

payer checkbox at the top of the page ticked.  Complete all the applicable information for the party.  
Use the scrollbar on the right to move down to complete all fields.  Fields that need to be completed are 
indicated with an exclamation mark in a red circle.  To get help on what is required in each field, move your 

cursor over the exclamation mark.   

3. When all questions are complete, click on  at the top left corner of the screen, so that the 
program can scan through the fields and ensure that they are all fully and correctly completed.  If any 
information is missing or incorrect, this will be shown at the bottom of the screen by means of an exclamation 
mark in a yellow triangle.  To capture the correct information, double click on the error message.    This will take 
you directly to the missing information for easy completion. 

 
4. When there are no more errors shown after clicking  , click on the  button at the 

bottom of the page to return to the main screen. 

5. Should it be necessary to add an additional role player (e.g. beneficiary), click on  and then on

.  Complete the screens as before. 
6. Repeat this step until the information of all parties has been completed and validated without any errors and

. 
7. Scroll down to complete all other fields as needed. 

 
Finalising application 

8. When all screens have been validated and there are no more errors, proceed by clicking on , 
on the left under General Options. 

9. The complete application will display. 

a.  Will have all the documents for example, the application form, quote and 
declaration (which can be printed for client to sign). 

b.   Checklist for required documents that can be attached. 

c. Gives you the opportunity to print / e-mail / or save a PDF file in the clients 
document folder. 

10. Click on  
11. Type in your e-mail address (for confirmation of receipt) and click on Add to attach (scanned) documents 

(declaration, copy of id, FAIS document/s) that need to be sent to Head Office. 

12. Click on  to send everything to Head Office for processing (remember you have to be 
connected at this stage) and a message will appear “Application successfully sent to Sanlam”.  You will also 
receive an e-mail to confirm that Sanlam’s New Business department has received your application.  
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Autonub Quick Guide – SanQuote Web (SanPort – Secure Services – SanQuote) 

1. Once the quote has been finalised, click .  You can now complete the 
application details. 

 

2. Start by completing the Application Details.  Each time a screen is ‘Submitted’ it will be checked and you 
will be guided to make any necessary corrections before continuing.  Use the icons as follows: 

 
Use these to add additional persons e.g. a beneficiary, payer, etc. or institution such as a cession. 

 Click the icon to check and verify all the plan details – THIS IS COMPULSORY 

 This icon will collapse the Application Details table 
 

 

3. Now continue with the next section – Plan Details – by clicking on .  Complete all the questions.  
Remember you can now use the Request Plan Number option instead of manually entering a number.  
Click on Submit. 

 

4. The next section relates to all the persons involved in the plan (Parties/Roles).  Click on .  Work your way 
systematically through the menu on the left for each party to ensure that you complete all screens.  Click 
on Submit at any time to check the information and see what is missing.  When complete click on Submit. 

 

5. Before clicking on Finalise ensure that all information has been captured e.g. did you remember to add the 
beneficiary? 

 

6. The next screen shows all the relevant documents which have been completed and will be included with 
submission.  Remember to check the Required Documents Checklist to ensure that you have everything 
you need to submit.  If you have not elected to use Tele-Underwriting you will need to click on Health 
Statement to answer all questions relevant to this application.  Once all sections have been completed and 
submitted you will be able click on Finalise. 

 

7. To complete, click on Auto New Business. 
 

8. On the final screen, click the drop down to select your email address – this is important for the 
acknowledgment of receipt of the application from the New Business server.  To attach supporting 
documents such as the Declaration Form, click on the + icon. 

a. Click on Browse to find the document on your computer’s drive. 

b. Click the Type dropdown to specify what this document is.  Please choose carefully as this can be 
the difference between your application being issued quickly or delayed. 

c. Repeat this process for each document and finally click on Start Upload to finalise. 

d. All documents will be added. 
 

9. Once you are certain all relevant documents have been attached, click on Submit to send your application 
to New Business.  You should receive an acknowledgement of receipt from the server within a few minutes. 
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Data Capture form for Sanlam Autonub (page 1 of 2) 

Which declaration 
form must be used? 

Stratus Linked Investment, Stratus Linked Savings Plan, Stratus Savings Plan, Sanlam Linked Education Plan AEB2008 

All products except those mentioned above AEB2007 

Matrix Express only AEB2078 
 
 
 

 Title:   Initials:   Surname:  Male Female 
 Documentation 
Language 

English Afrikaans 

 Full 
 Names: 

 

 Preferred name:   Maiden   Name:  

 ID No: / 
Passport No: 

  Marital Status:  

 Telephone Home:   Mobile:  

 Telephone Work:   Fax:  

 Postal Address:   

 Residential  Address:  

  

 Email Address:  

 
 

 Countries of Citizenship: `  Countries of tax residence:  

 Country of Birth:   RSA Tax Reference No:  

 TIN Number:   GIIN Number:  

 FATCA/CRS type:  

 
 

 Dividend tax rate (for Stratus 
linked investments): 

 
Existing 
Sanlam policy: 

Yes No 
Smoking habit last 
12 months: 

 

 
 

 Ever been declared Insolvent?  Yes No  Reason for sequestration:  

 Rehabilitated? Yes No  Rehabilitation date:  

Curator email and telephone:  

 
 

 Employer:   Income: R PA 

 
 

 Occupation and 
additional occupation: 

  Qualification:  

 Describe 
 Occupation: 

  

 Number of hours per 
day spent on: 

 Admin:                          Hours      Travel:                      Hours  
 Light 
labour 

                        Hours  
 Heavy 
labour 

                    Hours  

 
 

 Reality: Already a member? Yes No  Reality: Do you want to join? Yes No 

 Reality: Option required (if applicable): Core Plus Club Family  Reality Money Saver Card? Yes No 
 
 
 

Premium payer 
different: 

Yes No  Bank Name:   
 Deduction 
 Day: 

 

Account 
Number: 

 Account Type:  

 
 

 Family Doctor:  

 Telephone:   Address:  

  Height:  cm  Weight:  kg 
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 Tele-    
 Underwriting: 

Yes No  If yes – Telephone Number to use: Home Work Mobile 

 If yes - contact Client Between: 
 

AM PM and  AM PM or 
Any time from 08h00-

19h00 

 

 Beneficiary 1 Beneficiary 2 Beneficiary 3 
Correspondence 
language 

   

 Title & Surname: 
   

Full Names: 
   

   

Address: 
   

Contact Number: 
   

 Identity Number: / 
Passport Number: 

   

Date of Birth 
(foreigner) 

   

 Marital Status: 
   

 Maiden Name: 
   

 Gender:  Male Female Male Female Male Female 

 % Benefit: Immediate Expense  Death Immediate Expense  Death Immediate Expense  Death 

 Relationship  
 to Assured: 

   

 

 If necessary, move 1st deduction date to:  Another date in the same month The first of the next month 
Same deduction date month in     

advance 

 Arrear payments Deductible: Yes No  Initial payment? Yes No  Initial payment date:  

 Initial payment method: Cash Cheque  Mode of Payment e.g. ABSA Teller:  

 

 Bank cession? Yes No  Bank/Branch Name/Branch code:  
 

 Replacement of Insurance? Yes No  Insurance Company:  Plan No:  

 Replacement of other 
 Financial product? 

Yes No Details  

 

 Change start date? Yes No  
 

 Existing insurance with other Insurers (including incomplete applications but excluding replacements and Sanlam Life insurance) 

 Company  Cover Type e.g. death, disability, funeral, etc.  Cover Amount  

   R  

   R  

   R  
 

 Details of Assets  and Liabilities (for Financial Needs Analysis purposes only) 

 Description Value Asset or liability? 
  R Asset Liability 

  R Asset Liability 

  R Asset Liability 
 

 Income and Capital Requirements (for Financial Needs Analysis purposes only) 

Type Death Disability Dread Disease Retirement 

 Capital  R                               R  R  R 

 Income  R PM 
 R 
 
 
 
 
 

PM  R PM  R PM 

 

Data Capture form for Sanlam Autonub (page 2 of 2) 
Special Consent 

May Sanlam Life apply any of your existing medical exclusion clauses to this application without prior consent of the life 
insured? 

Yes No 

If your BMI requires a rate adjustment of up to 25%, as indicated on the quotation, may Sanlam Life proceed to issue 
this application without prior consent of the payer? 

Yes No 
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Guide to completion of declaration forms 
 

AEB2008 – Stratus Linked Investments, Stratus Linked Savings Plan and Stratus Savings Plan 

Declaration/ 
Signature and 
page numbers 

Information declared and/or consent given Who must sign? 

NB - Every field/block on page 1 must be fully completed including the Plan and Quotation Number 

1.32 on 
page 3 

 General information of application. 

 Intermediary fees (paragraphs 1.12 and 
1.13) 

 Fund-based fee (paragraph 1.14) 

 Authorisation to SanLink to act on behalf of 
applicant (paragraph 1.27) 

Applicant (always compulsory). 
 

2 on page 3 
Consent to deduct recurring payments from 
bank account (only for debit order).  

Debit order payer, even if applicant 
and payer are the same person / 
institution.  

4 on page 4 Intermediary’s information. 
Intermediary and key individual 
(where applicable). 

 

AEB2007 – All other products (not mentioned above for AEB2008) 

Only complete and submit the pages of the form which apply to the specific client and product 
which is being applied for. 

Pages When to complete 

NB - Every field/block on page 1 must be fully completed including the Plan and Quotation Number 

1 and 2 Savings products (without Waiver of Premium) 

1, 2 and 3 All risk products (including Stratus with Waiver of Premium) 

1, 2 and 4 
Retirement Annuity with investment review fee, Pension with Capital Repayment (Plans 5 & 
6), Pension Preservation Fund, Provident Preservation Fund and Investment Plans which 
must be issued as Private Pensions 

Page What is included 

1 Applicant’s details, replacement details and checklist of documents seen by client 

2 Signatures of role players, authorisation by payer and intermediary’s details 

3 
Questions related to medical examinations for risk products and signature of spouse(if 
married in community of property and someone else is nominated as beneficiary or other 
ownership) 

4 
Service fees, declaration by employer (for Preservation Funds) and particulars of 
transferring fund 
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Declaration Form – Template to assist in completing the form – Page 1 of 4 

 
 
  

This is an example of how the electronic declaration must be completed 

The plan numbers and the quotation numbers must 
be completed before the electronic declaration is 
signed by the plan holder and lives insured. 
 

The names, surname and ID number must be 
completed as it appears on the ID document. 
 

Note: The declaration can be used for 3 
different products for the same Plan holder 
but it must be handed in simultaneously 
 

FAIS legislation! Must be selected. 
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Declaration Form – Template to assist in completing the form – Page 2 of 4 

 
 

Signature of Plan holder 

Place of signature and date must be 
completed and the date may not be 
before the date of the quotation. 

This is compulsory even if 
the Plan holder is the 
payer. This section must be 
completed and signed by 
the DO payer. 

Intermediary to complete and sign. 
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Declaration Form – Template to assist in completing the form – Page 3 of 4 
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Declaration Form – Template to assist in completing the form – Page 4 of 4 
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FICA PDD (Party Due Diligence) Requirements 
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List of Documents which may be attached to an electronically submitted application 

Helpful Hints 
 

 In order to attach documents to an application, these documents must first be saved on the local drive of the computer 
being used for the submission. 

 The documents must be saved in standard formats such as PDF, Word or image files such as TIF and JPG. 

 It is recommended that documents are scanned in black and white or greyscale and at a minimum resolution of 200 DPI 
(dots per inch).l 

 

Description on SanQuote When is this document required 

 If beneficiaries were not captured when application was completed. 

 
Only if changes to the application are requested by the 
Intermediary after consultation with the client. 

 
Confirmation of information for purposes of underwriting (only 
when requested by the underwriters). 

 Copy of passport. 

 Copy of RSA ID document 

 
Debit order form if information could not be captured when 
application was completed. 

 Declaration - compulsory on all (non-Express) applications. 

 
Only for Advisers who require management authorisation to make 
use of Autonub for submissions. 

 
If a Salary statement is necessary. Compulsory with stop order 
method of payment. 

 
Record of advice – compulsory for Sanlam advisers. 
(Generated using SanFin). 

 
When identification and verification of client is necessary for FICA 
purposes. 

 When client is not a South African citizen. 

 
In the case of business assurance where cover for a Key Person is 
being applied for. 

 
Any additional questionnaire completed by the client in respect of 
medical conditions e.g. Asthma Questionnaire. 

 
When there is a nomination for plan ownership (at death of plan 
holder). 

 
In cases where the Odds percentage is high and the application 
requires authorisation by management. 

 
Only used when no other suitable description for the specific 
document to be attached can be found in the list. 

 
In the case of business assurance where cover for overhead 
expenses is applied for. 

Continued on the following page 
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List of Documents which may be attached to an electronically submitted application 

 

Description on SanQuote When is this document required 

 
If the health statement was not captured when the application 
was completed and a non-Express risk product is applied for. 

 
If a payment (first payment, single payment, etc.) was made to 
Sanlam’s bank account in respect of the application. 

 
If application is a replacement - ASISA replacement form (1st of 
2 forms required). 

 If client resides outside the border of SA. 

 If payments will be made by Stop-order. 

 
If client participates in underwater diving. 

 If client participates in aviation activities. 

 If client participates in motorsport. 

 
If application includes membership of Reality and dependent 
details are required. 

 If application is a replacement (2nd of 2 forms required). 

 

In the case of an application for a Matrix Express risk product 
and the health statement was not captured when the 
application was completed. 

 
Declaration for Matrix Express risk cover - compulsory for all 
Matrix Express applications. 

 
Medical questionnaire only applicable in respect of the Severe 
illness upgrade campaign. 

 
If the application is in respect of a proof-free option which is 
being exercised. 

 

If identification and verification of a controlling person / 
beneficial owner is needed (FICA – Party Due Diligence 
legislation) (AEB2131). 
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Attaching Supporting Documents – SanQuote Desktop 

1. To demonstrate, the Autonub Declaration Form will be used as an example.  Complete and sign the 
declaration form.  Scan and save on the computer in a folder of your choice e.g. Windows desktop. 

2. Complete the application and on the ‘Prepare to submit to Sanlam’ screen click Add. 

 

3. Adding the document is a 3-step process: 
Step 1 (Document Type) – Click the dropdown and select ‘Declaration (AEB2007/AEB2008)’. 
Step 2 (File Path) – Click the browse button to navigate to and double-click on the declaration form 
which was scanned and saved at point (1) above. 
Step 3 – Click Accept to save. 
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Attaching Supporting Documents – SanQuote Web 

1. To demonstrate, the Autonub Declaration Form will be used as an example.  Complete and sign the 
declaration form.  Scan and save on the computer in a folder of your choice e.g. Windows desktop. 

2. Complete the application and on the ‘Attachments’ screen click on . 
3. Click Browse to find the document where it was saved.  Click Open to continue. 
4. Click the Type dropdown to select the type of document.  It is critical to correctly identify each 

document attached. 

 
5. Once all documents have been selected in this way, click Start Upload to save all documents to the 

application. 

6. The application plus all documents is now ready for submission.  Please check the Total non-
compressed size shown as if this exceeds 5MB (megabytes) then submission will not be possible  
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