WE CAN'T PREDICT THE FUTURE, ‘

glacier |

BUT WE CAN SECURE IT. & ¥
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MAKING IT EASIER TO
DO BUSINESS WITH US

Our focus has been on 0 Aligned
providing fully-integrated objectives
state-of-the-art online !
services to our o) st

) o systems
intermediaries...

to finalise and service o B2B & B2C

iInvestments of their clients. efficiencies

COVID-19 forced intermediaries and clients to utilise electronic
tools...and platforms not ready for this change will feel the impact on
their business in the new normal.
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BEST OF BOTH WORLDS =
@ Ll

MEETING CLIENTS’ Glacier provides access to investment -
products that are tailored to suit clients’ :

CHANGING NEEDS individual needs and appetites for risk. :

0 SOLUTIONS ACROSS o AGGRESSIVE O

RISK SPECTRUM
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IMPORTANCE During lock-down
OF DATA Glacier benefited

from having access

to data, to be able to

respond to changing
client needs

The

to respond to
challenges in your

o = business
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WHAT WE HAVE SEEN
DURING LOCKDOWN

®
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©,

X Continue to focus on
EEEEEE - / T client and intermediary

SEEEEEEEE { web to enhance
e . functionality and
B ¥ reporting and reduce
- oo b, the need for paper and
aiiiiil Glacier digital phone calls

N strategy
d supportive of
our business
strategy

® - © °

Further improving

Incorporating our consolidated .
_international " yanorting across glacier
mvestments-ln all our product £ L]

, our local solutions lines
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POSITIONING YOUR
BUSINESS FOR A
DIGITAL FUTURE

@ Glacier invested in leading
business intelligence technology

Helping you to understand and
manage intelligence around your
business, through:

Data insights

Business tools

Customer insights

Whether from a
compliance, financial,
people or general
business intelligence
perspective, you have
access to a growing
array of Glacier
solutions
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Glacier

Is the leader in the
iInvestment platform

space providing
solutions as diverse
as clients’ needs

BENEFITS
BARITHE
GLACIER
FOCUS

New
opportunities
— enabling you
to interpret and

use your data
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GLACIER FINANCIAL
SOLUTIONS (PTY) LTD IS
A LICENSED FINANCIAL B pdnpe

Any information contained in this presentation as well as any opinions expressed and information provided b
employee, officer or director of Sanlam Life Insurance Limited (“Sanlam”) and any of its subsidiaries during and
pursuant to this presentation, shall not be construed as advice as contemplated in the Financial Advisory and
Intermediary Services Act 37 of 2002. Neither Sanlam nor any of its subsidiaries accordingly accepts any liability
whatsoever for any direct, indirect or consequential loss arising from the use of this document or its contents.

Sanlam Life Insurance Ltd. | Email life@sanlam.co.za | Tel + 27 21 916 5000/ 0860 726 526 | Fax +27 21 947
9440 | Reg No 1998/021121/06 | Licensed Financial Services Provider

Glacier Financial Solutions (Pty) Ltd, | A member of the Sanlam Group | Private Bag X5 | Tyger Valley 7536 |
Email: client.services@aglacier.co.zal Tel +27 21 917 9002 .
Fax +27 21 947 9210 | Web www.glacier.co.za | Reg No 1999/025360/07 | Licensed Financial Services Provider g | acler
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