Coronation Client Charter

We strive to always put clients first

We have an unwavering commitment to the
long term

We focus on producing top performance over
all meaningful periods

We are uncompromising about ethics

CORONATION

TRUST IS EARNED™



It’s not just about
getting fromA - B

February 2023
Glacier Investment Summit

Peter Kempen
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How you get there
matters ...
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Sequence of returns impact - no income drawdown

FAVOURABLE PORTFOLIO = GOOD RETURNS FIRST, LOSSES AT THE END
UNFAVOURABLE PORTFOLIO = LOSSES AT THE START, GOOD RETURNS AT THE END

R’000
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Sequence of returns impact - with income drawdown

FAVOURABLE PORTFOLIO = GOOD RETURNS FIRST, LOSSES AT THE END
UNFAVOURABLE PORTFOLIO = LOSSES AT THE START, GOOD RETURNS AT THE END
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5  Source: Coronation
6% initial annual drawdown escalating at 6% inflation per annum
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The role of the
asset manager
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Focus on managing downside risk )
PROTECTED PORTFOLIO = SMOOTHER RETURN PATH
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Focus on managing downside risk )
MATERIALLY BETTER OUTCOME WHEN DRAWING AN INCOME
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Building a robust portfolio

Cap on risk asset
exposure

Use protection where
cost effective

Across instruments
and sectors

Across asset classes

Focus on valuations
and balance sheet
health

Limits on exposures on
individual positions
and to volatile sectors

Across domestic and

global teams

Consider portfolios

holistically

CORONATION

TRUST IS EARNED™



10

Adapting to Reg.28 changes

What it means in

practice

has gone from
scarce to
abundant

e Increased

offshore
allocation

e Multi asset

a more holistic
and integrated
view

-

» Offshore capacity

through the cycle

portfolios require

J

What clients need

to consider

e More active asset
allocation

» Wider dispersion
in competitor
returns

e High risk of
unintended
consequences if
simply
outsourcing the
offshore
allocation

Our response

e [Increased
offshore
allocation

e Integrated
portfolio
construction
across asset
classes

e Holistic risk
management

- /
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Full flexibility introduces more return variability )

10 years
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The role of the
adviser / investor
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Dynamic spending rules

WHAT HAPPENS TO YOUR ANNUAL INCOME?

Except when the retirement
portfolio produces a negative

Modified Your annual income . : There is no catch-up
. . return in the prior year, and : :
withdrawal increases annually ) for missed increases
oy . when the current year’s .
rule with inflation in later years

increased rate is higher than
the initial withdrawal rate

This spending rule could
be further refined (at
defined percentage the expense of g'wing up
(e.9. 10%) if the some sc:fEfty) by adding
Capital increased withdrawal This rule is only applied in ?v%wﬁfaiirr:tlsfzttl?e
= reservation rate in a given year the first half (10 to 15 years
oy P g v Y by more than a pre-set
rule exceeds the initial of retirement y P 5
withdrawal rate percentage (e.g. 20%)

by more than a below the initial withdrawal
certain percentage rate, the withdrawal is

(e.g. 20%) increased by a defined

e percentage (e.g. 10%)

Your annual income
reduces by a pre-

3 CORONATION
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Spending rules & drawdown management: Theory K2,

INCOME RATE P.A.

2.5%

YEARS BEFORE REAL INCOME WILL START TO REDUCE IF INFLATION IS 6% (& YOU GROW INCOME
BY INFLATION EVERY YEAR REGARDLESS OF PORTFOLIO OUTCOME)

EXPECTED NET INVESTMENT RETURN P.A.

7.5% 10.0% 12.5% 15.0%

5.0%

7.5%

10.0%

20

12.5%

3 4 5 7

Source: ASISA Standard on Living Annuities
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Spending rules & drawdown management: Practice

AVERAGE ACTUAL LIVING ANNUITY DRAWDOWN RATES & FUND RETURNS

2011

2012

2013

2014 2015 2016 2017

(e BT 6.99% 6.77% 6.63% 6.59% 6.44% 6.62% 6.64%

MA Medium Equity 4.9% 15.6% 16.4% 9.2% 7.7% 1.7% 9.4%
category average return

< Stable DD rate over time, regardless of portfolio performance

+ Income rate set annually as percentage, typically not increased every year

+ Retirees automatically time discretionary spend to coincide with higher return periods
+ Effectively = a modified withdrawal rule

Source: ASISA press release dated 4 September 2018 + Morningstar (returns)
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Using a hybrid approach 92,

Living annuity

Guaranteed income for life No guarantees

Addresses longevity risk Flexibility wrt income and investment choice
Lacks flexibility and growth potential Investment risk and risk of capital depletion
Nothing for heirs Bequest benefit

When attractive escalating guaranteed annuity rates are available, life annuities facilitate
appropriate risk-taking in Living Annuities & make drawdown rates more sustainable
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Disclaimer

All information and opinions provided are of a general nature and are not intended to address the circumstances of any particular individual or entity. As a result thereof, there may be limitations
as to the appropriateness of any information given. It is therefore recommended that the client/potential investor first obtain the appropriate legal, tax, investment or other professional advice
and formulate an appropriate investment strategy that would suit the risk profile of the client/potential investor prior to acting upon information. Neither Coronation Fund Managers Limited,
Coronation Management Company (RF) (Pty) Ltd nor any other subsidiary of Coronation Fund Managers Limited (collectively “Coronation”) is acting, purporting to act and nor is it authorised to act
in any way as an advisor. Coronation endeavours to provide accurate and timely information but we make no representation or warranty, express or implied, with respect to the correctness,
accuracy or completeness of the information and opinions. Coronation does not undertake to update, modify or amend the information on a frequent basis or to advise any person if such
information subsequently becomes inaccurate. Any representation or opinion is provided for information purposes only. Unit trusts should be considered a medium- to long-term investment. The
value of units may go down as well as up, and is therefore not guaranteed. Past performance is not necessarily an indication of future performance. Unit trusts are allowed to engage in scrip
lending and borrowing. Performance is calculated by Coronation for a lump sum investment with income distributions reinvested. All underlying price and distribution data is sourced from
Morningstar. Performance figures are quoted after the deduction of all costs (including manager fees and trading costs) incurred within the fund. Note that individual investor performance may
differ as a result of the actual investment date, the date of reinvestment of distributions and dividend withholding tax, where applicable. Where foreign securities are included in a fund it may be
exposed to macroeconomic, settlement, political, tax, reporting or illiquidity risk factors that may be different to similar investments in the South African markets. Fluctuations or movements in
exchange rates may cause the value of underlying investments to go up or down. The Coronation Money Market fund is not a bank deposit account. The fund has a constant price, and the total
return is made up of interest received and any gain or loss made on any particular instrument, in most cases the return will merely have the effect of increasing or decreasing the daily yield, but
in the case of abnormal losses it can have the effect of reducing the capital value of the portfolio. Excessive withdrawals could place the fund under liquidity pressures, in such circumstances a
process of ring-fencing of redemption instructions and managed pay-outs over time may be followed. A fund of funds invests in collective investment schemes that levy their own fees and charges,
which could result in a higher fee structure for this fund. A feeder fund invests in a single fund of a collective investment scheme, which levies its own charges and could result in a higher fee
structure for the feeder fund. Coronation Management Company (RF) (Pty) Ltd is a Collective Investment Schemes Manager approved by the Financial Sector Conduct Authority in terms of the
Collective Investment Schemes Control Act. Unit trusts are traded at ruling prices set on every trading day. Fund valuations take place at approximately 15h00 each business day, except at month
end when the valuation is performed at approximately 17h00 (JSE market close). Forward pricing is used. Additional information such as fund prices, brochures, application forms and a schedule
of fund fees and charges is available on our website, www.coronation.com. Coronation Fund Managers Limited is a Full member of the Association for Savings & Investment SA (ASISA). Coronation
Asset Management (Pty) Ltd (FSP 548), Coronation Investment Management International (Pty) Ltd (FSP 45646) and Coronation Alternative Investment Managers (Pty) Ltd (FSP 49893) are
authorised financial services providers. Coronation Life Assurance Company Limited is a licenced insurer under the Insurance Act, No.18 of 2017.

Any fees provided in this presentation are for indicative purposes only (and are therefore subject to adjustment in the event that Coronation changes its fees prior to the conclusion of any
mandate or pooled investment), unless specifically stated to be a fee quote, in which event the fee quote will be valid for a period of 6 months from the date of the presentation.
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FAIS requirements

CORONATION ASSET MANAGEMENT (PTY) LTD

Registration No. 1993/002807/07

Herein after referred to as ‘Coronation’

INFORMATION IN TERMS OF THE FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT

Coronation is a licensed Category Il Financial Services Provider in terms of section 8 of the Financial Advisory and Intermediary Services Act 37, 2002 (licence number 548).

Coronation is not authorised to provide advice in terms of the Financial Advisory and Intermediary Services Act 37, 2002. Coronation has been authorised to render discretionary intermediary services.
Coronation is authorised to provide financial services for the following financial products:

Long-Term Insurance : Category C; Pension Funds Benefits (excluding retail pension benefits); Shares; Money market instruments; Debentures and securitised debt; Warrants, certificates and other instruments; Bonds; Derivative instruments;
Participatory interests in Collective Investment Schemes; Short Term Deposits; Long Term Deposits; Structured Deposits; Participatory interests in a CIS Hedge Fund.

The following exemptions are applicable to the licence:
Exemption of investment managers and linked investment services providers and their related functionaries from fit and proper requirements (Board Notice 97 of 2003).
Exemption of licensees as regards display certified copies of licenses (Board Notice 40 of 2004).

Exemption of Services under Supervision, 2018 (FSCA FAIS Notice 86 of 2018).

The following employees have been appointed as Key Individuals and/or Authorised Representatives:

Key individuals
Anton Pillay; Karl Leinberger; Kirshni Totaram; Neville Chester; Llewellyn Smith; Nishan Maharaj.

Authorised representatives

Adrian van Pallander; Hendrik Groenewald; Alistair Lea; Karl Leinberger; Anton de Goede; Kirshni Totaram; Pranay Chagan; Quinton Ivan; Charles de Kock; Sarah-Jane Morley (married Alexander); Dirk Kotzé; Sean Morris; Louis Stassen; Neill Young;
Gavin Joubert; Neville Chester; Stephen Peirce; Pallavi Ambekar; Suhail Suleman; Peter Leger; Tracy Burton; Nishan Maharaj; Nicholas Hops; Steve Janson; Mauro Longano; Henry Moolman; Gus Robertson; Sinovuyo Ndaleni, Greg Longe; Neil Padoa;
Nicholas Stein; Anthony Gibson, Seamus Vasey, Lies| Abrahams; Steven Barber; Humaira Surve; Godwill Chahwahwa; Danie Pretorius; Lisa Haakman; Marc Talpert; lakovos Mekios; Azola Lowan; Tumisho Motlanthe; Paul Neethling (supervised); Floris
Steenkamp (supervised); Chris Cheetham (supervised); Siviwe Mazwana; Kgahliso Molabe; Zukisa Luswazi (supervised); Siyabonga Mseleku (supervised); Tracy Brodziak

All Key Individuals and Representatives meet the fit and proper requirements as set out in the Board Notices to the Financial Advisory and Intermediary Services Act 37, 2002.

Coronation holds professional indemnity and fidelity insurance cover as stipulated in the General Code of Conduct and Board Notices to the Financial Advisory and Intermediary Services Act 37, 2002. Coronation accepts responsibility for its actions and
the actions of its authorised representatives in rendering the financial services.

Any information disclosed to any of Coronation’s Authorised Representatives in their professional capacity will be treated as confidential unless written consent is obtained to disclose such information, or the disclosure of such information is required
in the public interest or under a particular law.

The appointed Compliance Officers are:

Jamie Rowland Lee-Anne Flynn

Tel.: 021 680 2809 Tel.: 021 680 2151

Fax: 021 680 2859 Fax: 086 683 2058

Cell: 082 434 4622 Cell: 061 446 8639

E-mail: jrowland@coronation.com E-mail: lflynn@coronation.com

Coronation’s Conflicts of Interest Management Policy, and Coronation’s Complaints Guidelines for clients are available on Coronation’s website, www.coronation.com, or on request from the Compliance Officer.
All complaints are taken seriously and Coronation’s aim is to ensure that all complaints are investigated and addressed in a timely and fair manner.
To lodge a complaint, please contact either your Fund Manager or one of the compliance officer’s listed above.
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FAIS requirements

'
CORONATION INVESTMENT MANAGEMENT INTERNATIONAL (PTY) LTD
Registration No. 2014/111656/07
Herein after referred to as ‘Coronation’
INFORMATION IN TERMS OF THE FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT
Coronation is a licensed Category Il Financial Services Provider in terms of section 8 of the Financial Advisory and Intermediary Services Act 37, 2002 (licence number 45646).
Coronation is not authorised to provide advice in terms of the Financial Advisory and Intermediary Services Act 37, 2002. Coronation has been authorised to render discretionary intermediary services.
Coronation is authorised to provide financial services for the following financial products:
Long-Term Insurance : Category C; Pension Funds Benefits (excluding retail pension benefits); Shares; Money market instruments; Debentures and securitised debt; Warrants, certificates and other instruments; Bonds; Derivative
instruments; Participatory interests in Collective Investment Schemes; Short Term Deposits; Long Term Deposits; Structured Deposits; Participatory interests in a CIS Hedge Fund.
The following exemptions are applicable to the licence:
Exemption of investment managers and linked investment services providers and their related functionaries from fit and proper requirements (Board Notice 97 of 2003).
Exemption of licensees as regards display certified copies of licenses (Board Notice 40 of 2004).
Exemption of Services under Supervision, 2018 (FSCA FAIS Notice 86 of 2018).
The following employees have been appointed as Key Individuals and/or Authorised Representatives:
Key individuals
Louis Stassen; Kirshni Totaram; Karl Leinberger; Neil Padoa, Suhail Suleman
Authorised representatives
Louis Stassen; Gus Robertson; Gavin Joubert; Karl Leinberger; Kirshni Totaram; Peter Leger; Stephen Peirce; Suhail Suleman; Greg Longe; Neil Padoa; Anthony Gibson, Liesl Abrahams; Steven Barber; Humaira Surve; Danie
Pretorius; Lisa Haakman; Marc Talpert; lakovos Mekios; Paul Neethling (supervised); Floris Steenkamp (supervised); Chris Cheetham (supervised); Hendrik Groenewald
All Key Individuals and Representatives meet the fit and proper requirements as set out in the Board Notices to the Financial Advisory and Intermediary Services Act 37, 2002.
Coronation holds professional indemnity and fidelity insurance cover as stipulated in the General Code of Conduct and Board Notices to the Financial Advisory and Intermediary Services Act 37, 2002. Coronation accepts
responsibility for its actions and the actions of its authorised representatives in rendering the financial services.
Any information disclosed to any of Coronation’s Authorised Representatives in their professional capacity will be treated as confidential unless written consent is obtained to disclose such information, or the disclosure of such
information is required in the public interest or under a particular law.
The appointed Compliance Officers are:
Jamie Rowland Lee-Anne Flynn Moses Mills
Tel.: 021 680 2809 Tel.: 021 680 2151 Tel.: 021 680 2101
Fax: 021 680 2859 Fax: 086 683 2058 Fax.: 086 649 2914
Cell: 082 434 4622 Cell: 061 446 8639 Cell: 081 780 5376
E-mail: jrowland@coronation.com E-mail: lflynn@coronation.com E-mail: mmills@coronation.com
Coronation’s Conflicts of Interest Management Policy, and Coronation’s Complaints Guidelines for clients are available on Coronation’s website, www.coronation.com, or on request from the Compliance Officer.
All complaints are taken seriously and Coronation’s aim is to ensure that all complaints are investigated and addressed in a timely and fair manner. 20

To lodge a complaint, please contact either your Fund Manager or one of the compliance officer’s listed above.
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FAIS requirements

CORONATION ALTERNATIVE INVESTMENT MANAGERS (PTY) LTD

Registration No. 2018/521040/07

Herein after referred to as ‘Coronation’

INFORMATION IN TERMS OF THE FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT

Coronation is a licensed Category Il and Category |IA Financial Services Provider in terms of section 8 of the Financial Advisory and Intermediary Services Act 37, 2002 (licence number 49893).
Coronation is not authorised to provide advice in terms of the Financial Advisory and Intermediary Services Act 37, 2002. Coronation has been authorised to render discretionary intermediary services.
Coronation is authorised to provide financial services for the following financial products:

Long-Term Insurance : Category C; Pension Funds Benefits (excluding retail pension benefits); Shares; Money market instruments; Debentures and securitised debt; Warrants, certificates and other instruments; Bonds; Derivative
instruments; Participatory interests in Collective Investment Schemes; Short Term Deposits; Long Term Deposits; Structured Deposits; Participatory interests in a CIS Hedge Fund.

Coronation is a licensed Hedge Fund Financial Services Provider.

The following exemptions are applicable to the licence:

Exemption of investment managers and linked investment services providers and their related functionaries from fit and proper requirements (Board Notice 97 of 2003).
Exemption of licensees as regards display certified copies of licenses (Board Notice 40 of 2004).

Exemption of Services under Supervision, 2018 (FSCA FAIS Notice 86 of 2018).

The following employees have been appointed as Key Individuals and/or Authorised Representatives:

Key individuals
Louis Stassen; Neville Chester; Nishan Maharaj

Authorised representatives
Adrian van Pallander; Louis Stassen; Neville Chester; Nicholas Stein; Nishan Maharaj; Quinton lvan; Seamus Vasey.

All Key Individuals and Representatives meet the fit and proper requirements as set out in the Board Notices to the Financial Advisory and Intermediary Services Act 37, 2002.

Coronation holds professional indemnity and fidelity insurance cover as stipulated in the General Code of Conduct and Board Notices to the Financial Advisory and Intermediary Services Act 37, 2002. Coronation accepts
responsibility for its actions and the actions of its authorised representatives in rendering the financial services.

Any information disclosed to any of Coronation’s Authorised Representatives in their professional capacity will be treated as confidential unless written consent is obtained to disclose such information, or the disclosure of such
information is required in the public interest or under a particular law.

The appointed Compliance Officers are:

Jamie Rowland Lee-Anne Flynn

Tel.: 021 680 2809 Tel.: 021 680 2151

Fax: 021 680 2859 Fax: 086 683 2058

Cell: 082 434 4622 Cell: 061 446 8639

E-mail: jrowland@coronation.com E-mail: [flynn@coronation.com

Coronation’s Conflicts of Interest Management Policy, and Coronation’s Complaints Guidelines for clients are available on Coronation’s website, www.coronation.com, or on request from the Compliance Officer.
All complaints are taken seriously and Coronation’s aim is to ensure that all complaints are investigated and addressed in a timely and fair manner.
To lodge a complaint, please contact either your Fund Manager or one of the compliance officer’s listed above. 21
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