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HOW GLACIER
CONTRIBUTES TO
YOUR VALUE
PROPOSITION

Jabu Sibanyoni
Business Development Manager
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INSIGHTS INTO THE SECTOR
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THE PUBLIC SECTOR

Transnet
Health Eskom Tshwane
Education SAA City of Jo’burg
SANDF PRASA City of Cape Town
SAPS Telkom eThekwini
Correctional Services SABC Mangaung

Government

Municipalities

Departments
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SIZE OF THE PUBLIC SECTOR

Sector of Work (public/semi-private/private) and Province: Public sector

/ Eastern Cape

West Ca
estern Cape Free State
North West -
Northern Cape
Gauteng
Mpumalanga —
Limpopo

KwaZulu-Natal

Source: Sanlam Research September 2021 & GEPF.gov.za

1.265m active
members

beneficiaries
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LABOUR MARKET DEMOGRAPHICS
Age

- ~

~ 16-24years - 25-34years 35 - 49 years 50+ years

Highest Level of Education

i 31%
29% 26%
22% 23%
- . = . = .

Some high school i Diploma University degree Post graduate degree
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LABOUR MARKET DEMOGRAPHICS

Personal Monthly Income before Tax

24%
20%
13% 14% 13%
& ml =l - r e
Tl L

~ LessthanR10000 R10000toR19000 R20000toR29999 R30000toR49999 R50000to R99999 R100 000 plus Prefer not to answer
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LABOUR MARKET LIFESTAGE

Established households with kids

Just starting out in my career

v.n|
xR

Thinking about buying a home and settling down

A\
*
=
2

~
R

Buying a home

wv

*I
[
o
xR

Still studying

~
ES

Established households without kids

E—3
S 7
=

~
ES

X

Already scaled down but not finding it easy

o)
x

Thinking about "scaling down"

xR

Already scaled down and having fun

w w
R

glacier

. by Sanlam
Source: Brand Atlas 2020 Data Profile



RETIREMENT PLANNING

Method of buying a retirement annuity

From a financial Through a broker or  Through the company | Direct online from a
institution's call centre adviser work for financial institutions
or branch website

Base: Have retirement plan

glacier

. by Sanlam
Source: Brand Atlas 2020 Data Profile



SOURCES OF KNOWLEDGE

Main sources of knowledge for financial services and investments

Financial advisor

Internet searches

Friends and colleagues

TV and radio programmes

Newspaper and magazine articles

Social media

Parents or wider family

Employer education

Tertiary education / courses

Partner / spouse
e 13%
10%

. 7%
Podcasts —

Base: Have knowledge about finance and investments

School

glacier
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DECISION FACTORS

What might cause you to decide to invest for the future?

To avoid being a financial burden when | am older
Maintaining my lifestyle when | retire

Educating my children

To be able to leave an inheritance for my children
Having enough money for medical emergencies

A desire to grow wealth for future financial security
A general emergency fund

It's just the right thing to do

Saving money to buy a home

Money for luxuries like travel and expensive 'toys'
Saving to buy a car

A fund to cover business failure / retrenchment

Enjoying the thrill of being a part of the financial markets

Source: Brand Atlas 2020 Data Profile
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TYPES OF SAVINGS AND INVESTMENTS

Source:

OWNED

WORK IN PRIVATE SECTOR

Banked cash savings
Funeral policies

Pension or provident fund
Retirement annuities
Burial scheme

Property

Stokvels

Shares

Unit trusts

Education policies

Money market
Endowments

Saving money in your home loan
Living annuities

Offshore investments
Guaranteed annuities
Preservation funds
OTHER

NONE

Brand Atlas 2020 Data Profile

P s0%
P as%
T 30%
[ 2%
B 5«

o 19%

T 1e%

T 1s%

B 1%

0 10%

0 10%

%

6%

33

0 os%

B oa%

I a%

%

I 10%

WORK IN PUBLIC SECTOR

Funeral policies [ 61%
P s57%
P a9%
P 4s%
N 28%
. 27%
N 20%
N 19%
B 15%

N 10%

B 10%

N 10%

o 9%

B 8%

M 6%
Governmentbonds M 5%

B 3%

B 3%

I 2%

B %

Pension or provident fund
Banked cash savings
Retirement annuities
Burial scheme
Property

Stokvels

Education policies
Shares

Endowments

Money market

Unit trusts

Higher
scores all
round

Saving money in your home loan
Living annuities

Guaranteed annuities

Offshore investments
Preservation funds
OTHER

NONE

glacier

by Sanlam



INSTITUTIONS USED FOR PRODUCTS

Source:

WORK IN PRIVATE SECTOR

FNB

Capitec

Old Mutual
ABSA

Sanlam
Standard Bank
Liberty
Nedbank
Momentum
Discovery
Alexander Forbes
Allan Gray
TymeBank
AVBOB
Investec
Metropolitan
10x Investments
1Life

FirstRand Bank
Stanlib

African Bank
Assupol
Coronation
Discovery Bank
Satrix

OTHER

—
25%
I 25%
P 15%
I 15%
e 15%
P 13%
I 12%

P 9%

8%

. 7%

= 6%

6%

5%

4%

4%

I 3%

3%

3%

3%

o 2%

2%

2%

o 2%

N 2%

e 10%

Brand Atlas 2020 Data Profile

Old Mutual
FNB

Sanlam
Capitec

ABSA
Standard Bank
Liberty
Metropolitan
Momentum
Nedbank
AVBOB
Discovery
Alexander Forbes
Allan Gray
TymeBank
Assupol

1Life

Investec
Discovery Bank
FirstRand Bank
African Bank
Glacier by Sanlam
Satrix

Stanlib
Wesbank
OTHER

WORK IN PUBLIC SECTOR

——")

[ — 1> 1
P 24%
[E———— ]y 3
. 15%
I 12%
I 12%
. 12%
. 9%

. 8%

. 7%

. 6%

6%

e 6%

5%

4%

o a%

M 3%

M 3%

o 2%

B 2%

o 2%

W 2%

2%

I 11%

Base: Have savings and investment products
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FREQUENTLY
ASKED QUESTIONS

= How long does it take the GEPF to pay
out?

= Can | check my GEPF balance online?

= Can | withdraw money from the GEPF
while working?

» Whatis the GEPF increase for 20217

= Can | check my pension online in South
Africa?

glacier

by Sanlam




SOLUTIONS THAT CATER TO
INDIVIDUALS
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Introducing the

GLACIER
EXPERIENCE. 7

B Mg
One-stop
Solution

Shop
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©

Guarantees

TOOLS
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GLACIER TOOLS

= Proposals

= Public Sector Collateral
= Retirement Income Tool
» Free Tax Simulation

= 71525 Completion

= GEPF Contacts

= ROT & POP Speed

by Sanlam




HOW TO EQUIP YOUR
PRACTICE

In your practice, you need to:

Upskill yourself

Engage internal stakeholders

Engage external stakeholders

Stay abreast of competitive intelligence
Upskill your team and admin staff
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GLACIER FINANCIAL
SOLUTIONS (PTY) LTD IS
A LICENSED FINANCIAL
SERVICES PROVIDER.

Any information contained in this presentation as well as any opinions expressed and
information provided by any employee, officer or director of Sanlam Life Insurance Limited
(“Sanlam”) and any of its subsidiaries during and pursuant to this presentation, shall not be
construed as advice as contemplated in the Financial Advisory and Intermediary Services Act
37 of 2002. Neither Sanlam nor any of its subsidiaries accordingly accepts any liability
whatsoever for any direct, indirect or consequential loss arising from the use of this document
or its contents.

Glacier Financial Solutions (Pty) Ltd. | A member of the Sanlam Group | Private Bag X5 |
Tyger Valley 7536 | Email client.services@glacier.co.za | Tel +27 21 917 9002 / 0860 452 364
| Fax +27 21 947 9210 | Web www.glacier.co.za | Twitter @GlacierBySanlam | Reg No
1999/025360/07 | Licensed Financial Services Provider

Sanlam Life Insurance Ltd. | Email life@sanlam.co.za | Tel + 27 21 916 5000 / 0860 726 526 |
Fax +27 21 947 9440 | Reg No 1998/021121/06 | Licensed Financial Services Provider
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