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Glacier has amended the process applicable when a client submits a request to change bank 
account details or gives us new bank account details with a repurchase request. 

We will no longer only accept a client’s signature as a security measure. When we receive a 
request to change bank account details, we will now call the Intermediary/Client to verify the 
validity of the new bank account details before we process the change or repurchase instruction.

We constantly look for ways to enhance security measures in order to avoid a general, world-wide 
increase in fraud, and trust that this extra step in the process will give your clients peace of mind.

Glacier Financial Solutions (Pty) Ltd is a licensed financial services provider.
Sanlam Life Insurance Limited is a Licensed Life Insurer, Financial Services and Registered Credit Provider (NCRCP43).

This document is intended for use by clients, alongside their financial intermediaries. The information in this document is 
provided for information purposes only and should not be construed as the rendering of advice to clients. Although we have taken 
reasonable steps to ensure the accuracy of the information, neither Sanlam nor any of its subsidiaries accept any liability whatsoever 
for any direct, indirect or consequential loss arising from the use of, or reliance in any manner on the information provided in this 
document. For professional advice, please speak to your financial intermediary.
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