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Please note that, due to a recent Adobe Acrobat update, you need to update the PDF documents 
settings in your browser to enable the viewing of application forms on the Glacier Investment Hub.

Should your application form not open automatically in your 
browser, please follow the steps below.

A. For Google Chrome users:

Click the three dots in the upper right corner of your browser window.
Navigate to Settings > Privacy and Security.
Click Site Settings > Additional content settings > PDF Documents
Ensure you have Open PDFs in chrome selected, instead of Download PDFs.



B. For Microsoft Edge Users

Click the three dots in the upper right corner of your browser window.
Navigate to Settings > Cookies and Site Permissions > Click PDF documents.
Turn OFF the toggle for Always download PDF files.
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Should you use any other internet browser like Firefox and Safari, please Google “how to enable 
pdf viewer on your specific browser”.

You can also access the system-generated PDF documents from 
your computer Downloads folder and submit
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We sincerely apologise for any inconvenience or any resultant delays, and we appreciate your 
patience.  Please contact your Sanlam or Glacier representative or our Communication Centre 
should you need any further assistance.

Glacier Financial Solutions (Pty) Ltd is a licensed financial services provider.
Sanlam Life Insurance Ltd is a licensed life insurer, financial services and registered credit provider (NCRCP43).

This document is intended for use by clients, alongside their financial intermediaries. The information in this document is 
provided for information purposes only and should not be construed as the rendering of advice to clients. Although we have taken 
reasonable steps to ensure the accuracy of the information, neither Sanlam nor any of its subsidiaries accept any liability whatsoever 
for any direct, indirect or consequential loss arising from the use of, or reliance in any manner on the information provided in this 
document. For professional advice, please speak to your financial intermediary.
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