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Suggested relief on living annuity income has been highlighted recently in a draft Government 
Notice as well as the explanatory memorandum accompanying the Revised Draft Disaster 
Management Tax Relief Bill (published on 1 May 2020).

Impact on living annuity clients

Currently it is proposed that annuitants will be allowed to change their drawdown rates for an 
interim period of four months, beginning 1 May 2020 and ending on 31 August 2020, irrespective 
of whether the annuitant’s anniversary date falls within the four-month period.

The industry is awaiting details for implementation of the allowance.

How we support you and your client

Take the time to urgently review your client’s retirement plan 
We urge you to prepare for the implementation whilst we await finality. Review your living annuity 
client list in order to facilitate the planning required for those clients who need to take up the 
opportunity. See below for more detail.

Client engagement guidelines: consider the client’s needs and objectives and remember:

An increased income drawdown will affect the long-term sustainability of the client’s living 
annuity income. This impact is amplified when taking a higher drawdown on depressed living 
annuity capital.
An increase in drawdown can increase the tax we have to recover and may result in a lower-
than-expected after-tax income.
A reduction on income will allow depressed capital a better chance to recover. This will 
better preserve living annuity capital and increase the sustainability of living annuity income.
Holistic financial advice also entails reviewing the client’s total portfolio (client’s wellbeing 
and factors like income and expenses) in deciding the income drawdown.



We’ll assist you in the preparation and planning process

You can access your living annuity clients’ income revision dates and current drawdown 
percentages on our Intermediary Web. 
There are two ways to access this list, that you will be able to also download as an Excel 
spreadsheet.

1. Intermediary Web landing page > Quick Links > Living Annuities: Income Revisions
2. Intermediary Web landing page > My Practice tab > Income revisions

This exportable list of living annuity clients will contain the following information for each 
client:

Name of the client
Plan number
Revision date
Frequency of income payments
Option the client selected (percentage or amount)
Income % (if the client selected a %)
Gross income amount
Investment value

We will be ready

We are attending to the system capability to enable you to implement income changes for your 
clients just as soon as the new measures are final. We endeavour to make the process as digital, 
easy and streamlined as possible.

We will communicate more detail around the implementation and process soon.

Please contact your Glacier representative or Glacier Client Communications should you have any 
queries.
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